The app that supports your mental well-being



Thanks to DSU Toscana you can try our online psychology service
through a psychological help desk with our professionals.

Trying the service is very simple and we guide you step by step,
from the first access to choosing the right professional for your
mental well-being.

If you feel the need to get better, the time has finally come,
but how to choose?

Sygmund is registered with the National Health Service
and supervised by the Order of Psychologists, to ensure the
preparation of the professionals we employ

available to our users and the quality of the service provided.




The Psychological Help Desk

The Online Psychological Help Desk is is the service made
available by DSU Toscana through the Sygmund platform
and designed to promote well-being, protect health, prevent
and manage stress by regaining motivation, and restart
more effectively.

You can immediately call through the
"Call Now" option or book an appointment.

A videocall with a professional will be activated
with a duration of about 45' during in which you
will get concrete guidance to address the issue you
want.




Health care facility

Sygmund is a business registered
with the National Health Service
and is supervised by the Order of
Psychologists.

Our strengths

why you should trust Sygmund

Security by design

Health data is securely preserved in
a GDPR-compliant manner.
Multi-channel experience and
multi-platform for use of the service
on iOS, Android and desktop app.

Sygmund model

The experience of more than

40 years in the field of psychology is
combined with the best technology
possible to create a model of
psychological support designed
specifically for online experience.



13:25 wl 4G @ |

,#n AZIENDA REGIONALE L
L PERILDIRITTOALLO = Servizi online Q
s STUDIO UNIVERSITARIO

,i\ AZIENDA REGIONALE
%/ PERILDIRITTOALLO

oot STUDIO UNIVERSITARIO

LOG I N To SYG M U N D Sportello psicologico di ascolto per gli studenti alloggiati
nelle Residenze

Confronto coni candidati a sindaco di

frO mt h € h ome p d ge Of t h e D S U Siena sul diritto allo studio e universita Clesch Che cos’e

i e _ . A chi si rivolge? Lo Sportello psicologico di ascolto
T n b . t Presente il Direttore Generale dell'Azienda DSU s per gli studenti alloggisti nelle
- . g Come si accede 3 ek Y Residenze & il servizio messo @
OoscCana wepsite Toscana Enrico Carpitelli el prims ,~" A diasisione dal DSU Teieans
=ECHkd s tramite la
° = CPDORT =110 piattaforma Sygmund persato per
y _— Come AR (7 P P 2
h tt pS : //WWW o d S u .tosca n a O It/fr/-/s po Vai alla notizia -> proseguire il _‘.‘_ .:?."f di Ascolto promuovere il beanessere, tutelare
percorso to AR psicologlco la salute, prevenire e gestire lo

o stress che possono incont li
Info e contatti =l possono incontrare gli

rtello-psicologico-supporto-e- st e

serenita e la giusta motivazione,

CO n S u le n Za - p e r' g l i 'St u d e n ti - Assistiamo sempre pil al manifestarsi fra | giovani di un crescente stress che pud

sopraggiungere durante lo studic come reazione dellorganismo a situazioni difficili o
. . potenzialmente dannose.
. L Sconti per studenti
u n I Ve rS I a rl Questo servizio ha la funzione di fornire una prima consulenza per fronteggiare guesto tipe

In questa sezione troverai agevolazioni e di problomatiche.

convenzioni stipulate per aiutare gli
A chi sirivolge?

Il Servizio si rivolge agli studenti alloggial nelle residenze universitarie del DSU Toscana

studenti nelle spese durante il proprio
percorso.

o

Accedi adesso -



https://www.dsu.toscana.it/fr/-/sportello-psicologico-supporto-e-consulenza-per-gli-studenti-universitari

Log in to Sygmund

https://sygmund.it/
or https://www.dsu.toscana.it/fr/

Or download the apps available for:
|0S devices | Android devices.

[ Download on the ANDROID APP ON

;\v Google play

@& App Store

Scan the QR code with your phone Scan the QR code with your phone

gisygmund w

The app that
supports your
mental well-being

If you feel the need to get better and
make a positive change in your life, trust
Sygmund, his network of online psycho-
logists and psychotherapists and the
effectiveness of his innovative model,
the number one in Italy.

Fill out the questionnaire to find the most
suitable online professional for you.
The first contact is always free.

START THE QUESTIONNAIRE

& sygmund.it

START THE QUESTIONNAIRE
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Desktop

optimized for browser

Novita

Miglicrie mplementate, riscluzione di bug

Anteprima
Puoi tenere un diario Gestisci btukto Gestisci butto
dicome ti senti e inun'unica interfaccia inun'unica interfaccia

vedere i tuoi progressi per prenderti cura del tuo per prenderti cura del tuo
nel tempo benessere mentale benessere mentale
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Mobile App

optimized for Android e iOS


https://apps.apple.com/it/app/sygmund/id1521231561
https://play.google.com/store/apps/details?id=com.totalcom.sigmund
https://sygmund.it/
https://www.dsu.toscana.it/fr/-/sportello-psicologico-supporto-e-consulenza-per-gli-studenti-universitari

The language of the application varies
according to your browser settings.

If the language is not Italian, change the
Browser settings.

(if needed, click here)



https://sygmund.it/wp-content/uploads/2023/02/BROWSERS-LANGUAGE-SWITCHING-GUIDE.pdf

START THE QUESTIONNAIRE

Press on "Start Questionnaire." we'll ask
you some quick and easy

questions preparatory to identifying the
professionals best suited to your needs f

You will also be asked to select the language
in which you want the service delivered
(Italian to speak with a professional in Italian
and English to speak in with a professional in
English)

are searching the best
professionals suited for you

Back to login

& sygmund

We found the professionals
most suited for you

Continue to see them and to book a
first meeting for free

Continue

Back to login




Register with username and
password or with your accounts
Google, Facebook or Apple

& Sygmund

SIGN IN TO YOUR
ACCOUNT

Email

email_esempio@emailesempio.it

Password

(O Remember me

Forgot Password?

Or sign in with

G

Google

Facebook

Sign in with Apple

You can login
with your email but also

with your Facebook, Google
and Apple accounts

MNew 1icer? Ragic




My appointments

If you did not enter the DSU -

My professionals

Toscana code at the end of the e b
qUeStiOnnaire, you can do SO at Support and messages

any time under "Redeem a code" My profie Redeem a code
within the menu. et My profile

o o

Add a note to your Book a new
diary appointment

Support and messages

Redeem a code

You have 2 therapy credits
Recharge therapy credits
You have 6 counseling credits

Recharge counseling credits




< Redeem a code
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Code redeemed successfully

Redeem the code dedicated to your company

Your business account with
Company name has been activated

C : 6 5 b O 5 3 5 3 0 0 Now you can freely switch between your personal and

Redeem business account.

No informaticn related to the use of your private profile
will be shared with your business one.

and confirm

Switch to the business account
If you want to use a discount code on any of our

services, enter it on the payment screen during
the checkout process

Switch to the business account

You have successfully redeemed the code ' C e )




My appointments

Diary

My professionals

Bundles

Support and messages

Redeem a code

Select ARDSU to access the service Mypronle
environment dedicated to you oiemue: (T

p 4

.#l Personal ~

Add a note to your
diary

e

You have 2 therapy credit.

Recharge therapy credi

You have 6 counseling cred YO u r C O m p a n y m

Recharge counseling cret

Personal




How to use the psychological
listening desk?

You can call now for an initial
psychological counselling session
via the 'Call Now' button:

you will have a video call with a
professional with a minimum
duration of 45' during which you
will get concrete indications to
deal with the issue

you desire.
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My appointments

No appointments for this period

Book a new

. Call now
appointment

Psychological listening
Book a Psychological desic

listening desk

Add a note to your diary

How is your day going?

My bundles

No bundles for this period e

Info and self-support materials

|

/

Before the psychological
counselling session, remember
to have an identity card and
your DSU TUSCANY STUDENT
CODE with you to show to the
professional.




What if | want to
book a session...?

If you prefer not to take advantage of the
session immediately, you can book an
appointment by selecting the professional
or the topic of interest through the sections
"START A NEW BUNDLE" OR "NEW
PSYCHOTHERAPY SESSION": the
psychological listening desk will always be
free.

Book a new
appointment

New therapy session

Book a therapy session by choosing the
psychologist best suited for you

Start a bundle

Choose one of our bundle sto help
yourself in your daily challenges

)

;
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Bruno S

La principale premessa della
Psicoterapia integrativa é che il
bisogno di relazione costituisce la
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Questioni genitoriali  Wellness  Ansia

Would you like to change professionals?

Sessualita Rapporti familiari
CHANGE THE PROFESSIONALS
Relazioni di coppia
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Select from the proposed profiles
"Choose'" on the one that interests you
the reservation function will be activated

with the availability of the professional;

{ Select the meeting day

<{ Select meeting time

Appointment with Bruno Salvador
select a date and choose the time g i
g Appointment with Giulia Portugheis
TR '_.". The meeting will last approximately 45 minutes
You have booked your session!

Earliest availability: 31/01/2023

Log in on the indicated date and time,
You will also receive a notification via email 21100
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Because we have strong roots
in Academia and Research.

Because the services we offer
are overseen by a scientific
committee.

Why use Sygmund?

Because the psychologists and psychotherapists
we recommend pass a written and an oral test before

joining our community.

Because as Sygmund we
continue to invest in
technological research to offer
the best online psychology
services.

Because as Sygmund we value
clarity. It's easy to evaluate if
one of our bundles can be
useful for you and trying it.



Help Desk Policy

You can contact our professionals as often as you need them.
The Help Desk guarantees initial contextual support for your
needs.

For support or requests you can activate tickets
directly in the app or contact us at

° SUPPORT@SYGMUND.IT

Q 800-105.330







